
 
 
 
 
 
 

December 2020 
 
 

Dear Member, 
 

Best wishes for a new year filled with happiness and health from all of 
us at RiverSpring Health Plans. It has been our pleasure and privilege 

to work with you to help you Live Well and we hope to continue to be 
able to provide the assistance you need to live as independently as 
possible in 2021 and beyond. 

 
This year, for the first time, you will see our staff rather than you, our 

members, in our calendar. In discussing how to produce the calendar 

safely in a Covid-19 environment, we decided to use pictures we’ve 

taken of ourselves either before the pandemic or, in a safe way, 

outdoors. We hope you enjoy learning a little more about our teams. 

We want you to stay safe – and please, follow the guidelines for 

preventing Covid-19. We hope we can safely feature you, our 

members, in 2022!  

 

We hope you can use this calendar to keep track of your health and 

other important appointments. Do remember to call your Nurse Care 

Manager or our Member Services Department if your health needs 

change, so we can make sure your services match your needs. Just 

call 800-370-3600. 
 

Thank you for joining RiverSpring Health Plans and Happy New Year! 
 

Sincerely,  
 
 
 
      Patty Hron, MSEd.,TRS 
      Vice President of Member Services 
  
 
 
      Mia Etienne, RN 
      Senior Vice President 



 


